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WARRANTY CLAIM
Customer Name: Customer Email: Date:
Customer Address: Customer Tel:
Details of Claim
LYNOL Item No. Serial No. LYNOL INVOICE No. Date of Sell Description of Defects

Reasons of Failure

A. Leakage
B. Fit Issue
C. Damaged

Instructions:
*Every of our product must have a S/N engraved or attached on the product, it also can be found on the part number lables below the barcode.

*Shipping damages need to be notified to LYNOL within 2 business days after receiving the merchandise, receiver must indicate damages on delivery receipt and attach a copy of the receipt in email.
*Please attach the pictures of whole product, defective area and serial number as many as possible in the email, (special cases will need parts returned).

*Please fill up the form and send back to us at your early convenience, once cliam is approved, please scrap the defective parts and send us the picture to prove, then the RMA will be processed, and

credit memo will be sent out by email within 2 business days.
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